nAa
DREWSEN £&3
SPEZIALPAPIERE

Quality and hygiene policy

As a manufacturer and supplier of food packaging paper and drinking straw paper, we are
aware of our responsibility throughout the entire food chain. From purchasing through to
development and production onto sales, we work on the implementation of preventitive
programmes based on the principles of the HACCP concept. We are committed to fulfilling
the requirements of Regulation (EC) 852/2004. We fulfil both the legal requirements and the
requirements agreed with customers with regard to food safety and supply products that can
be used without any concerns in the areas of food packaging and drinking straws.

In addition to the ongoing development of our food safety programmes, open communication
on this topic is also important to us. We are therefore happy to answer any questions our
customers may have in this regard.

Continuous improvement
- We endeavour to continuously adapt our products and services to meet the requirements of

our customers.

- We rely on our qualified and committed employees.

- Employees who recognise an error or defect are obliged to rectify it within the scope of their
competencies or to inform their line manager immediately so that they can arrange for it to

be rectified.

- Improvements also come to light from the ideas of the employees as everyone is an expert
in their own field. All line managers are obliged to take up those ideas, examine them
seriously and then support their implementation.

- The targets for continuous improvement are set by the management. Progress is made
visible through key figures. The management expects all employees to actively support all
measures to achieve our goals.
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